Obtaining the Device Status (1/4)

On the Maintenance page of the Web application, you can obtain information such as counters
from a device. The following two methods are available to obtain information.

® Immediate Request
® Periodic Job

How to use Immediate Request

‘88 Click [Maintenance] and [Counter Info] on the main page.
Select the check box of the device that is targeted for Immediate Request.
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Obtaining the Device Status (2/4)

Click [Immediate Request].
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“2 Click [Create Job].

Quick Job Configuration
Target Protocol @®CSRC ' 'DCA CSRC/DCA
Target Device [CNTOO] A2X0017000097 -
Command 1 i« All Commands (GET_MAINTAIN_WEB)
Total Gounter Meter Read Size Counter
Trouble Counter Warning Counter JAM Counter
Daily JAM Counter PM Parts Mode Gounter
User Choice ROM Version Option
Toner
Command 2 Environment Info. Management Counter Of Depariment Function Counter
Function Setting Info. Service Info Diagnostic Info
Execution Time (® Execute Now
© Execute Later 2016/10/12 -
Create Job Cancel




Obtaining the Device Status (3/4)

How to use Periodic Job

(8 Click [Periodic Request].
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Obtaining the Device Status (4/4)

Configure periodic job settings.
® Select commands

® Specify the schedule

® Specify the execution time

Periodic Job Configuration

Target Protocol ~ @CSRC DCA CSRG/DCA
Target Device [CNTO00] A2X0017000097 -
Registered Job [CNTOO] AZX0017000097 + Al

Command 1 () All Commands (GET_MAINTAIN_WEB)
() Total Counter ) Meter Read () size Counter
(] Trouble Counter ) Warning Counter (1) JAM Counter
[C) Daily JAM Counter ) PM Parts [Z) Mode Counter
] User Choice ] ROM Version (7] Option
() Toner

() Environment Info. () Management Counter Of Department [ Function Counter
(] Function Setting Info. [ Service Info [ Diagnostic Info

Schedule Monthly v ® Every 1 v |Day © | Nulti Selection

Time - Execution Time Setting

Close

Click [Add].
The periodic job schedule is added to the list of "Registered Job".



Viewing the Device Status (1/4)

The Maintenance page of the Web application allows you to display information obtained from connected
devices and check the status of each device.

The following types of information can be displayed.
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® Past Data: Displays data obtained using Periodic Job or Immediate Request.

® History: Displays events that have occurred on any device.

® Main Body Info: Displays device settings.

® Threshold: Displays device thresholds.



Viewing the Device Status (2/5)

A detailed description of the type of information that can be displayed.

@ Past Data 1/Past Data 2
The counter data acquired in the past is displayed chronologically.
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Viewing the Device Status (3/5)

@ History
In the device list, click to select the entry for device for which you want to display history.
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Viewing the Device Status (4/5)

@® Main Body Info
In the device list, click to select the entry for device for which you want to display main body information.
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Viewing the Device Status (5/5)

@® Threshold
Displaying thresholds for devices.
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