
Registering a Device in CSRC (Using E-mail) (1/6)

About E-mail communication

⚫ Bidirectional 

communication

⚫ Unidirectional 

communication

- Registering from the 

Web application

- Registering using a 

transmission sent from 

a device

Registering using a 

transmission sent from 

a device

CS Remote Care system
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Register the CSRC setting from Service Mode.
＊In PSWC mode, start the http:// IP address /csrc_index.html.

Service Mode > [CS Remote Care] > [Maintenance/ Default Setting]> [ID Code] 

[E-Mail1]>[IDコード]>1111111(Example)>[ID Code] > [Detail Settings]

-E-Mail1: Bidirectional communication

-E-Mail2: Unidirectional communication

1.
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Service Mode > [CS Remote Care] > [Maintenance Default Setting]> [Detail Settings] 2.

E-Mail address:

Enter the e-mail address of 

the CSRC system.

KM Core Ver2

Center ID： 「KRDS1」 for communication ID

* Set the same ID as System setting of the KM Core Ver2.
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Service Mode > [CS Remote Care] > [Maintenance Default Setting]> [Server 
Settings]

Enter the server setting values. 
3.

Enter the  E-mail address of the MFP Device.
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Service Mode > [CS Remote Care] > [Maintenance / Default Setting> [Detail Setting] 

Click [Initial Transmission].

4.
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5.
Confirmation of the device registration 

Product Name
E-Mail1

(Bidirectional Communication)

Registration 

completed!


